DISTRICT OF COLUMBIA
FIRE AND EMERGENCY MEDICAL SERVICES DEPARTMENT

BULLETIN NO. 25 OCTOBER 2006 (Revised)

Bulletin No. 25 revises and replaces Section 1 and Section 8 of Old Bulletin No. 18 issued
August 2003.

DIVERSITY MANAGEMENT PROGRAM

This purpose of this Bulletin is to inform the employees of the DC Fire and Emergency
Medical Services Department of the Department’s Diversity Program and the Department's
commitment to "Zero Tolerance for Discrimination”.

Section 1. Diversity

Cultural diversity is defined as the difference in race, sex, ethnicity, language, nationality, sexual
orientation, sexual identification or religion among various groups within a community,
organization, or nation. Washington, D. C. is said to be culturally diverse and its residents include
members of different groups. This is the environment in which the emergency care providers of
the District of Columbia Fire and EMS Department must operate.

Sensitivity to cultural diversity has continued to be an integral component of the Department's
training curriculum. We are determined to bring to all employees an understanding of how
biases, prejudices, and stereotypes can negatively impact emergency operations. This effort will
help establish a set of academic and interpersonal skills that allow these individuals to increase
their understanding and appreciation of cultural differences and similarities within, among, and
between groups, though most cultural rules are never written.

Section 2. District of Columbia Policy
Mayor's Order 2002-175, dated October 23, 2002:

In accordance with the D. C. Human Rights Act of 1977, as amended, D. C. Official Code Section
2-1401.01 et seq., (Act) the District of Columbia does not discriminate on the basis of actual or
perceived: race, color, religion, national origin, sex, age, marital status, personal appearance,
sexual orientation, familial status, family responsibilities, DNA, matriculation, political
affiliation, disability, sexual identification, source of income, or place of residence or business.
Sexual harassment is a form of sex discrimination which is prohibited by the Act. In addition,
harassment based on any of the above protected categories is prohibited by the Act.
Discrimination in violation of the Act will not be tolerated. Violators will be subject to strict
disciplinary action.
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Section 3. “Zero Tolerance for Discrimination”

The DC Fire and EMS Department has adopted a policy of “Zero Tolerance for
Discrimination”.

This policy was articulated by Fire Chief Adrian Thompson in the following statement:

“As Chief of the District of Columbia Fire and Emergency Medical Services Department,

| hereby express to all employees my commitment and that of the entire agency to a policy
of zero tolerance for discrimination. All supervisors and employees of this agency will
actively support and enforce the laws against discrimination as they relate to members of
this agency, the citizens of the District of Columbia, or anyone else we serve.

Discrimination is illegal and violates local and federal law. Discrimination creates a
negative atmosphere which decreases productivity, diminishes morale, destroys
professionalism, and undermines the integrity of an organization. Therefore, | regard
adherence to and enforcement of the laws against discrimination as the legal responsibility
and professional obligation of all employees.

The leadership of this agency is committed to teaching workers about inclusion, respect,
treating people with dignity and fairness, being responsive to the needs of diverse
communities, increasing knowledge and understanding of different cultures, and
providing professional and equal care for all of our clients.

Under this zero tolerance policy, no one will be discriminated against because of actual
or perceived: race, color, religion, national origin, sex, age, marital status, personal
appearance, sexual orientation, familial status, family responsibilities, DNA,
matriculation, sexual identification, political affiliation, disability, source of income, or
place of residence or business. Additionally, in accordance with Mayor's Order 2002-175,
October 23, 2002, sexual harassment is a form of sex discrimination which is prohibited
by the Act. Harassment based on any of the above protected categories is prohibited by
the Act. Discrimination in violation of the Act will not be tolerated. Violators will be
subject to disciplinary action.

I will not condone the refusal of any member of this agency to provide emergency services
in an acceptable and professional manner. | will exercise my disciplinary authority swiftly
and sternly under the law against any employee of this organization proven to have
discriminated against any individual.

This agency's commitment to zero tolerance for discrimination is consistent with the
Mayor's belief that ‘everyone matters.””
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Section 4. Derogatory, Pornographic and Sexually Explicit Material

It is the policy of the Department to prohibit the use or display of derogatory, pornographic or
sexually explicit material of any kind in any Department facility.

"Derogatory” is defined as that information or posting which casts any ethnic or religious
group, race, sex, lifestyle or belief in a negative light or which perpetuates negative stereotypes
of any person or group, as set forth in this paragraph.

Given the diversity among employees of the Department, this prohibition is deemed essential to
properly maintain order and discipline. As such, the posting of information or materials as set
forth in the aforementioned paragraph is prohibited. Supervisors, as well as each employee, will

be held accountable to ensure that derogatory, pornographic or sexually explicit material is kept
out of the work place.

Supervisors will periodically inspect their immediate areas of responsibility for compliance.
Section 5. Department Diversity Personnel
The Diversity/EEO Program Manager for the FEMS Department is:

Detria J.L. Hutchinson 202-673-3396

The following personnel are qualified Diversity Instructors:

Capt. Arthur Bradley 202-673-6488
Lt. Leroy Cade, Jr. 202-673-3209
F/F Joseph Chisholm 202-673-3223
Insp. Mark Davis 202-727-1478
Sgt. Brenda Durrett 202-302-5282
Lt. Claude Ford, Jr. 202-673-2267
F/F W. Denese Lee 202-673-3212
F/F Albert Montgomery 202-673-3218
Sgt. Bernard Roach 202-673-3228
Capt. Seth Sackey 202-673-3205
Lt. Kevin Stuart 202-673-3213
Capt. Mark Tasciotti 202-673-3225
Sgt. Jane B. Wallace 202-673-3227
Lt. Adam Young 202-673-3228
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